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Abstract

The study was conducted on a sample of (200) partici-
pants (100 males and 100 females) holding a medical diplo-
ma or higher< employed in public sector health institutions in
Babylon Province. The participants¢< aged 20 years and older¢
were selected based on various demographic variables (gender«
educational attainment¢ and years of service. A modified ver-
sion of the Etiquette Behavior Scale (Occupational and Social
Etiquette) 2022 was applied. The questionnaire was distributed
electronically via Google Forms to collect responses during the
period from May 1st to May 2nd« 2024. Subsequently« the ques-
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tionnaire items were categorized according to the Hadiths of
Imam Ali (pbuH) regarding refined behavior¢ specifically fo-
cusing on (Dialogue & Communication¢ and Ethics & Public
Relations).

The study aimed to measure the impact of refined behavior
(etiquette) among the participants.

Study Tools: SPSS software« Percentages¢ Standard De-
viation¢« and Spearman-Brown correlation coefficients.

Keywords: Etiquette Behavior< Imam Ali’s Hadiths«
Health Institutions« Statistical Analysis.
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